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Company Overview k

A 1T Enterprise Operations Experts

A EView Technology specializesdftware and solutions for IBM Legamypinframe (0S/3960

z/OS) and iSeries (AS/400) computing environments using a single console, via HP Softw
Operations Manager.

A Enabling businesses optimize the value of IT by lowering costs and risk while makir
IT enterprise operations management easier.

A Proven Technology and Support Infrastructure

A Installed worldwide in hundreds of customer locations in 30+ countries
A 24 x 7 Support by experienced and highly skillekduase staff

A Customer Focused

A EView Technology is committed to providing the best solutions that meet customer needs
and delivering the highest level of individualized customer service to all of our customers

A EView Technology is a member of IBM's PartnerWorld for Developers, Microsoft
Development Partner, and HP Software Gold Partner.

A Solutions
A EView/400Management for HP Operations Manager for UNIX, and for Windows

A Enterprise Operations tools which enables customers to monitor and manage their
IBMmidrange iSeries (AS/408yvironments from a HP Operations central console

A Automate operations antbveragecurrent infrastructure
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High Level Architecture and Integration
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EView/400i Management
How It Works

A Software Agents reside on the IBM system and communicate with the HP
Software Operations Manager management server via TCP/IP

A The IBM hosted Agents monitor critical management messages that are
forwarded to HP Software Operations Management server

A Administrators analyze problems and exceptions to develop policies and
procedures that automate problem resolution

A Operators oversee the automated processes and only need to act when
there areexceptions

A Compatible with zSeries (0S/390) management applications
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What Features are important to customers?

A Single enterprise Management Console
A Automate and Group Alarms and Events
A Automatic operator assisted response to gtefined conditions

A Agent based Architecture uses minimal CPU and Disc system resources
on OS/400

A Message templates and policies are provided and can be customized for
the individual customer's environment

A Choice of UNIX or Windows

A Coexists or stands alone with IBM (or compatible) operations tools
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