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Highlights

A Consolidated Enterprise I T
Operations Management to
include IBM iSeries (AS/400)
server environments

A The most advanced and
comprehensive Management
Pack for managing IBM iSeries
(AS/400) Systems

AEnables Microsoft SCOM to
become the central
consolidation for all enterprise
messages and alerts

AReduces complexity, increases
staff productivity, efficiency and
lowers the overall cost of IT
Operations

A simple Installation to bring the
iSeries (AS/400) platform as
part of the SCOM managed
environment

AEnhances IT Operations a
valuable asset to the overall
business

www.eview-tech.com

EView/400i Management

for Microsoft Systems Center Operations Manager 2007 (SCOM)

Overview

EView/400i Management for Microsoft Systems Center Operations Manager 2007 (SCOM)
seamlessly integrates and extends IT operations management to include IBM OS/400 domains.
Enterprises are now able to fully utilize the rich capabilities of SCOM through the sophisticated
integration of iSeries (AS/400) systems into their enterprise IT Operations managed environmen

By integrating with SCOM as the operations platform, EView/400i extends the ability for custome
to lower costs, automate iSeries (AS/400) operations, help reduce risk, and see immediate costs
savings and return on investment.

Our EView solutions have helped to increase IT reliability, efficiency and substantial savings for
hundreds of global companies that required the iSeries (AS/400) platform to be included in their
Enterprise Operations Strategy in over 30 countries worldwide .
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(AS/400) into SCOM. EView/400i agents capture system performance statistics, system and
application messages, and security related events from the system audit journal and communice
information to the EView/400i proxy server. The result of this integration with SCOM is IT
operations can easily troubleshoot, automate, correlate diagnostic data and provide operator
and/or automatic recovery.

For many customers, each hour of system downtime can cost the business upwards of hundred:
thousands of dollars. EView/400i tightly coupled with SCOM, brings operations attention to eve
and conditions at the earliest possible time, facilitating proactive correction of issues before they
become problems to end users and customers. This timely resolution of issues directly affects tl
bottom line and increases the value of IT Operations to the business.

Advanced capabilities include:
A Consolidated Operations Management View.
A Health Monitoring for iSeries (AS/400) Systems and Applications.

AiSeries (AS/400) Performance Monitoring - Monitor CPU usage, disk usage, ASP, response time
and other performance metrics.

A Proactive problem detection and resolution - two-way communication with iSeries (AS/400)
systems to resolve problems quickly and automatically.

A'iSeries (AS/400) Audit Journal monitoring - real-time monitoring and alerting when critical
events occur, allowing security administrators to immediately investigate potential security
related issues.
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Seamless IntegrationEView/400i alerts for iSeries e ——
(AS/400) agents have the same look and feel as ale

from any other SCOM managed system platform.
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The EView/400i agent Message Filters extract messages specified by the administra
from the message queues. It forwards the information via TCP/IP to the EView/400i
server component where it is processed by the rules and monitors contained in the
Management Pack. Additionally, performance data is collected and stored atathe
warehouse. This design improves the efficiency of the information stream.

Consolidated Enterprise Operations Management view

EView/400i allows information from the iSeries (AS/400) environment to be displayec
on a Microsoft SCOM Management Server operator console. EView/400i processes
running on the proxy server coordinate the request and response activities to provide
consolidated view of the business environment. This capability provides the ability to
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cost effective user interface. In turn, the complexity involved in managing iSeries
(AS/400 ) environments is greatly reduced.

EView/400i provides a browséased Configuration Application to add, delete,
configure, start, stop, or check the status of the EView/400i processes needed for ea
of the managed iSeries (AS/400) systems. The EView/400i Configuration Application
also provides the ability to modify the desired configuration used on the EView/400i
agent, such as which message queues to monitor and which messages to capture.

The EView/400i Management Pack contains hundreds ctipfimed rules to generate
alerts for various important iSeries (AS/400) messages and performance thresholds.
with other SCOM alerts, EView/400i makes it easy to customize discovered resource
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EView/400i Management Pack may also be extended to add custom rules and monit
or tasks to respond to alerts in individual customer unique ways.

EView/400i views, alerts and performance data are displayed with the same look and
feel as other Microsoft SCOM managed platforms.

EView Technology is a proud partner of:

HP Software
Gold Business Partner
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About EView Technology
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focus is on providingolutions which
automate IT Enterprise Operations by
consolidating, reatime monitoring &
automated control of IBM server
environments (mainframezSeries &
iSeriesAS/400) into industry leading
Operations Management platforms.

EView Technology is committed to
providing the best solutions that meet
customer needs by deliveringthe /i
highest level of individualized customer
service to all of our customers. EView
solutions are deployed in hundreds of
customer locations in over 30 countries
worldwide.

Customers select EView Technology for
our expertise in Enterprise IT
Operations Managemergnd
unsurpassed support.

EView Technology is a member of IBM's
PartnerWorld for Developers, HP )
Software Gold Business Partner, and ~
Microsoft Development Partner.

For more information

For more information on details and
prerequisites on the EView product
family, go to:www.eviewtech.com
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